
Hannah and Ian live in Bexhill with their daughters, Emily, aged 12, Myah, aged eight, and 
Ava, aged five. Ava has been diagnosed with autism, speech and language delay and sensory 
processing disorder.

Ava is thriving and making good 
progress helped by the amazing  
staff at Torfield School

Social skills
Hannah and Ian are delighted that since Ava started in Reception at Torfield, she has begun to engage with other children 
and join in activities. Hannah says: “When Ava was at nursery, she would never socialise with other children, but with the help 
of Torfield’s amazing teachers and assistants this is changing and she will now acknowledge and join in with others.”
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Meeting needs
Ava’s older sister, Emily, spent two years at Torfield before 
moving up to Saxon Mount. “Because Emily had done so well 
at Torfield, we wanted Ava to go there. We knew they would 
care for her needs and administer her medication correctly. 
We knew Ava would be totally lost in a mainstream schooI 
and wouldn’t cope with the noise because of her sensory 
processing disorder. 

Caring staff
“We had to fight to get Emily a place at Torfield, rather than 
let her stay at a mainstream school where she struggled and 
felt lonely. The two years she had at Torfield made a huge 
difference to her and prepared her to move up to Saxon 
Mount where she is doing well. We knew the staff at Torfield 
go the extra mile for every child and we didn’t want Ava to 
go anywhere else.

Gentle start
“Ava started just going in for a couple of hours, then building 
up to two days and three days, until starting full time. On the 
first day she went off in her taxi and by lunchtime they had 
sent me a message to say she was fine with a picture of her 
doing an activity.

Speech improvement
“The small classes and good pupil/teacher ratio are helping 
Ava to progress. There are only ten children in her class and 
three or four members of staff looking after them. Ava’s 
speech is definitely coming on. Ava has health issues for 
which she has to have medication and the staff cater for this.

Lunchtime support
“Ava has food faddism, which affects what and how she eats. 
Ava’s teacher allows me to send in a meal plan each week 
and staff sit with her when she is eating. Ava has the option 
to try new foods if she wants to. She will have a roast dinner 
on a Wednesday and eat jacket potatoes with tuna, but has 
now been persuaded to try them with cheese. She never 
used to eat cheese, but likes it now.

Great communication
“It is reassuring for parents that Torfield communicate with 
you frequently. We have access to an instant messaging app, 
which is fantastic. We get daily feedback about how Ava is 

and photos of what she has been doing. It is good to be able 
to recap with Ava, if she says she has had a bad day. We can 
remind her of what she has done. This is better than a letter 
sent in a book bag.  

Enjoying art
“Ava enjoys cookery and is really talented at art, so the staff 
encourage her with it. She likes learning outside and going 
to the park. When we sit with her in the evenings and show 
her pictures of what she has been doing she has a big smile 
on her face. She loves getting enough points on the smiley 
face chart in the classroom to earn a reward,” Hannah says.  

Happy at school
“When Emily was at her mainstream school, I was worried 
about her every day, but I don’t have to worry about Ava. 
At a mainstream primary school, she would be considered 
different, but Ava can be herself at Torfield and not the odd 
one out. This really matters to us.”

Children say
Ava loves art and 
water play at 
school. 

Address

Croft Road, Hastings,  
East Sussex, TN34 3JT

Telephone

01424 428228

Email

torfieldoffice@tasmat.org.uk
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